
IS-350

We are ISO 9001, ISO 14001 and OHSAS 18001 
certified and Neopost offers the highest process, 

quality, safety and environmental standards.

Join us on

 
 

S
p

ec
if

ic
at

io
ns

 a
re

 s
ub

je
ct

 t
o

 c
ha

ng
e 

w
it

ho
ut

 n
o

ti
ce

. N
eo

p
o

st
 a

nd
 t

he
 N

eo
p

o
st

 lo
g

o
 a

re
 r

eg
is

te
re

d
 t

ra
d

em
ar

ks
 o

f 
N

eo
p

o
st

 S
.A

. A
ll 

o
th

er
 t

ra
d

em
ar

ks
 a

re
 t

he
 p

ro
p

er
ti

es
 o

f 
th

ei
r 

re
sp

ec
ti

ve
 o

w
ne

rs
.

Postage Machines 
 

Intelligent Mail Processing System

Operational Efficiency

Processing Speed Up to 45 letters per minute

Control Panel
Alpha-Numeric and Short-Cut 

Keys

Feeding Capability Manual Powerfeed

Differential Weighing Standard

Smart Start System Activation Standard

Impression Memories 9

Rate Short Cut Keys 6

Rate Wizard Standard

Envelope-Minimum Size 3.5" x 5"

Envelope-Maximum Size 10" x 13"

Maximum Envelope Thickness 3/8"

Advertising Slogans 10

Incoming Mail Date Stamp yes

Budget Optimization

Automatic rate downloads 25 Standard

High Value Warning Standard

Low Postage Funds Warning Standard

Options

Department Upgrade 100

Bar Code Scanner yes

USB Memory Key yes

External USB Printer yes

Why Choose Neopost?

Neopost is a global leader in mailing 
solutions, shipping services and digital 
communications. We believe that 
people are the key to business success.  
That's why our products and services are 
tailored to help your organization improve 
the quality of its interactions and bring 
people closer together. 

In this age of multichannel communications, 
we guide and empower you to interact in 
new and innovative ways. We advise you 
on how to create cost-cutting synergies. 
And we deliver global coverage with  
a strong local presence, offering you 
continual support by phone, onsite  
or online.

Today, Neopost is present in 31 countries 
and has a network of partners in  
more than 90 countries. We promote 
responsible business and sustainable 
development through our products  
and outreach programs. And our 6,200 
employees worldwide are committed  
to making your interactions more 
responsive and more powerful – offering 
you a competitive edge that will open 
up a wealth of business opportunities.

Find out more at neopost.ca

We’ve Got You Covered

Neopost's customer support is there for 
you with our contact center and trained 
technicians who are ready to assist you. 
We are committed to providing you with 
world class customer satisfaction  
and offer automatic diagnostics with our 
product line. By uploading systems data, 
we will be alerted if you are having 

trouble. With 
myneopost, this 
remote access to 
your system allows 
us to analyze the 
situation remotely 
and then fix it 
accordingly. 

1-800-636-7678
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IS-350IS-350

Mail processing made simple

2. Simple dashboard display  
provides operational overview with  
user friendly prompts and menu

1. Space saving integrated  
3 kg weighing platform  
with Smart Start technology

4. Convenient postage 
downloads  
without prepayment 
requirement

3. Shortcut keys  
ensure maximum 
efficiency
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Making your business life easier

Easy to use 
operation

An intelligent 
operating panel 
puts even the 
occasional user 
in control with 

simple to use navigation menus. 

Eliminate errors and improve 
productivity with a host of smart 
functions and effortless menu 
prompts that deliver the extensive 
features of the IS-350. Use the 
failsafe Rate

Wizard feature, as well as the 
easy-to-use Shortcut Keys and 
Impression Memories to save time 
and get your mail out faster.

Never Out of Ink

Keeping your mail moving couldn’t 
be easier with the Low Ink Alert 
feature that notifies Neopost when 
your cartridge gets low. 

Our Customer Service Centre will 
give you a courtesy call to let you 
know you are

almost out of ink. Reordering 
online is simple and fast, and with 
the Click ‘n’ Snap design, changing 
cartridges has never been easier.

Growing businesses count on smart productivity 
tools to keep their offices running smoothly.

Neopost’s IS-350 puts you at the centre of a simplified mail processing 
experience that brings your mail, your parcels and your postage funds 
together into one powerful package that is easy to set-up and use.

With state-of-the-art technology, 
whisper-quiet operation and 
myneopost online services at your 
fingertips, the IS-350 is the best-in-
class solution to meet all your mail 
processing requirements. The sleek 
ergonomic design saves space and 
easily integrates into any business 
environment.

Today’s business environment 
demands optimized budgets and 
controlled costs. 

Neopost’s Mail Accounting 
Solution (MAS) delivers the 
detailed reports you need to track, 
analyze, allocate, forecast and 
consolidate your mail processing 
activities. 

Establish budgets by department 
and then monitor costs with 
automatic alerts or limits to 
control overspending. 

Connect your system to a PC with 
Neopost MAS and stay in control.

myNeopost provides on-demand 
online access to control your 
mailing system and postal 
expenditures. 

MailCare

To guarantee your organization's 
increased efficiency and 
effectiveness, we offer MailCare, 
a suite of Mailing System service 
packages based on 
comprehensive, long-term 
support that will keep your IS 
system and your business 
running smoothly and efficiently.

Mix It Up –  
IS-440 Will Sort It Out

Using Differential Weighing, 
simply place all your mail on the 
Weighing Platform, remove an 
envelope from the stack and 
the correct postage amount is 
calculated automatically.

With Smart Start technology, 
each time an envelope is 
removed from the weighing 
platform, the powerfeeder 
starts and is ready to process 
mail or automatically dispense a 
postage label.

Stay Connected with LAN

Save time and increase efficiency by taking advantage of the standard 
LAN connection that automatically connects to any network type. 
Enjoy fast and easy statistic uploads, rate change updates, re-crediting, 
system diagnostics, feature upgrades and software downloads. Running 
securely via your internal network, the LAN connection eliminates the 
need for a traditional analog phone line.

Online Management:  Monitor, Track and Control


